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For operation, location and safety information, please refer to the Installation  
and Operating Manual.

   IFS anti-microbial coatings use naturally-occurring, environmentally sustainable,
silver ions to help inhibit the growth of microbes on the powder coated surface. 
See www.hatcocorp.com/antimicrobial-paint for more information.
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Pass-Through Pickup Pod™

Models:     MPP-8PT, MPP-8HPT

Hatco's heated or ambient Pass-Through Pickup Pod™, 
propelled by Minnow™, helps automate customer and 
delivery pickups. These self-service, touchless pickup 
solutions reduce lobby/dining area congestion. They 
eliminate pickup mistakes, reduce labor costs, and 
improve the takeout experience for all. As a pass-through 
unit, the operator can easily fill orders from the back 
of the house to help streamline the delivery process, 
and customers and delivery people simply access their 
reserved cubbies by scanning the QR code or using the 
embedded link sent via SMS. All of this is done without 
waiting in line or needing to ask for help from front of 
house staff. Unlike unsecure tables, the Pass-Through 
Pickup Pod keeps food fresh and secure until ready to be 
picked up.

Standard features
• Available in either heated or ambient styles with eight unit pods

• Heated units are thermostatically controlled with an operational 
range of 140°F to 185°F (60°C to 85°C)

•  Heated pods may also be operated in Ambient Mode

•  Offers customers and delivery workers a touchless experience 
via their own devices with QR code and SMS messaging

•  Energy-saving 5000K LED cubby lighting showcases food

•  Each individual pod is 13.58" W x 20.64" D x 14.49" H  
(345 x 524 x 368 mm)

•  The antimicrobial surfaces and touchless interface work in 
tandem to inhibit the spread of bacteria, mildew and germs

•  Plug into a standard 120V outlet and units are ADA compliant

•  Has rear door handles which allow for minimal contact and  
easy access

•  Connects via Cellular, WiFi, or CAT-5/6

NOTE:  Hatco Pickup Pod does not require a customer mobile app or 
needs to be integrated with a POS. Works with any delivery service. 
Toast and Square integration is available.

Options (available at time of purchase only)
Designer Colors – 

Non-standard colors are non-returnable – Charcoal standard –  
c Bronze 
c PVC White

NOTE:  SaaS (software as a service) fees are required for each unit. 
Contact factory for subscription fee options. 

SaaS fees enables cloud connectivity, user interface and data analytics.

MPP-8HPT
Pass-Through 
unit with handles 
for easy operator 
access (Operator 
side shown)

MPP-8HPT
Pass-Through 
unit (Customer 
side shown)
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Pass-Through Pickup Pod™

Models: MPP-8PT, MPP-8HPT

MPP-8PT/MPP-8HPT

NEMA 5-15P

PLUG CONFIGURATIONS

PRODUCT SPECS 
Pass-Through Pickup Pod™

The Hatco Pass-Through Pickup Pod™ is IoT-enabled, no POS integration needed, 
cloud-based software, no operator or customer mobile app necessary, touchless 
interface via QR code and SMS messaging service, manufactured by the Hatco 
Corporation, Milwaukee, WI 53234 U.S.A.

Pass-Through Pickup Pod is a food takeout holding cabinet, rated ...  
watts, ... volts, and be ... inches (millimeters) in overall width. 
The Pickup Pass-Through Pods consists of Charcoal powder-coated body panels 

in anti-microbial paint, field serviceable locks and lights, adjustable feet to enable 
unit leveling included as standard equipment, energy saving & warm (5000K) 
LED interior cubby lighting showcases food, antimicrobial surfaces, Pickup Pod 
wall mounting brackets and insulated ambient (MPP-xPT) or heated (MPP-xHPT) 
cubbies.
The Holding Cabinet shall be factory assembled ready for installation (no 
professional electrician needed).
Warranty consists of 24/7 parts and service assistance (U.S. and Canada only).

SPECIFICATIONS 
Pickup Pod™ Ambient Insulated Pass-Through Individual Cubbies

Model
Dimensions  
(W x D x H)

Cubby Dimensions  
(W x D x H) Volts Watts Amps Plug 

Approx.
Ship Weight

MPP-8PT
32.22" x 24" x 80.53"  

(818 x 610 x 2045 mm)
13.58" x 20.64" x 14.5"  
(345 x 524 x 368 mm)

120 90 0.4 NEMA 5-15P 390 lbs.  
(177 kg)

CORD LOCATION
Operator side, bottom left.

Pickup Pod™ Heated Insulated Pass-Through Individual Cubbies

Model
Dimensions  
(W x D x H)

Cubby Dimensions  
(W x D x H) Volts Watts Amps Plug 

Approx.
Ship Weight

MPP-8HPT
32.22" x 24" x 80.53"  

(818 x 610 x 2045 mm)
13.58" x 20.64" x 14.5"  
(345 x 524 x 368 mm)

120 1424 11.87 NEMA 5-15P 390 lbs.  
(177 kg)
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