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Hot Tiered Shelf System 
Models:	
TSS-2H-3919, -2H-5419, -2H-3927, -2H-5427

Hot Tiered Shelf System brings hot food merchandising 
together in a single, front-of-house display. Two 
independently controlled shelves allow for multiple hot items 
to be showcased simultaneously, expanding menu options 
without adding equipment or occupying extra counter 
space. Glass side panels and a top enclosure, along with 
bright LED lighting, enhance product visibility and maintain 
a clean presentation. The result is a compact merchandising 
solution designed for high visibility and impulse sales.

Standard features
• Two-tier design with independent temperature controls on each 

shelf for flexible merchandising options

• Single control operation manages both shelves for simplified 
temperature adjustment

• Integrated LED lighting on each tier highlights products for 
improved visibility without adding excess heat

• Stainless steel exterior provides long-lasting durability for busy 
foodservice environments

• 13" (330 mm) shelf spacing accommodates a range of food pans 
and packaged items

• Designed to mount directly into virtually any countertop for a clean, 
built-in look

• Models with simulated stone finishes are Swanstone®

TSS-2H-3919 
with accessory 
sheet pans

NOTE:� Install Remote Box outside 
Heat Zone or damage will occur.
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Options (available at time of purchase only)
Simulated Stone Finishes – Swanstone – Ash Gray standard –  

Non-standard colors are non-returnable	   					   
cBirch	    c Ice	

Glass-Ceramic Top Surfaces –   
cBlack Glass

Hardcoat Metal Surfaces – 
	 cHardcoat Aluminum

Post Finishes – Plated standard –  
c Satin Black

Accessories
Sneeze Guards - One Side standard – 

	 c Two Sides
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Hot Tiered Shelf System 
Models: TSS-2H-3919, -2H-5419, -2H-3927, -2H-5427

TSS-2HC

46.9" or 62" (1192 or 1575 mm)

38.9" or 54" (988 or 1370 mm)

FRONT VIEW SIDE VIEW

TSS-2H
FRONT VIEW SIDE VIEW

HOT/COLD SURFACE

46.94" or 62" (1192 or 1575 mm)

38.89" or 54" (988 or 1370 mm)
HEATED SURFACE

46.51"
(1181 mm)

40.03"
(1017 mm)

13.49"
(343 mm)

13"
(330 mm)

7.9"
(201 mm)

16.42"
(417 mm)

13.49"
(343 mm)

13"
(330 mm)

9.94"
(252 mm)

8.02"
(204 mm)

22.12"
(562 mm)4.8"

(122 mm)

7.9"
(201 mm)

8.02"
(204 mm)

22.12"
(562 mm)

22.14"
(562 mm)

4.8"
(122 mm)

TSS-2C

46.9" or 62" (1192 or 1575 mm)

38.9" or 54" (988 or 1370 mm)

FRONT VIEW SIDE VIEW

HOT/COLD SURFACE

46.51"
(1181 mm)

13.49"
(343 mm)

13"
(330 mm)

7.9"
(201 mm)

16.42"
(417 mm)

8.02"
(204 mm)

22.12"
(562 mm)4.8"

(122 mm)

SPECIFICATIONS 
Hot Tiered Shelf System

Model Overall Shelf Dimensions
W x D x H

Usable Shelf Space
W x D Volts Hot Side

Watts Amps Hz Approx.
 Ship Weight

TSS-2H-3919
  46.94" x 26.92" x 40.03"
(1192 x 684 x 1017 mm)

  38.89" x 19.31"
(988 x 490 mm)

120

1300 10.8

60

?? lbs.
(?? kg)

TSS-2H-5419
62" x 26.92" x 40.03"

(1575 x 684 x 1017 mm)
53.95" x 19.31"
(1370 x 490 mm) 1700 14.2 ?? lbs.

(?? kg)

TSS-2H-3927
  46.94" x 34.92" x 40.03"
(1192 x 887 x 1017 mm)

  38.89" x 27.31"
(988 x 694 mm) 1700 14.2 ?? lbs.

(?? kg)

TSS-2H-5427
62" x 34.92" x 40.03"

(1575 x 887 x 1017 mm)
  53.95" x 27.31"
(1370 x 694 mm) 1850 15.4 ?? lbs.

(?? kg)

(B)
(A)

(A)

(B)
Model Width (A) Depth (B)

TSS-2H-3919 44.42" (1128 mm) 20.41" (518 mm) 

TSS-2H-5419 59.48" (1511 mm) 20.41" (518 mm)

TSS-2H-3927 44.42" (1128 mm) 28.41" (722 mm)

TSS-2H-5427 59.48" (1511 mm) 28.41" (722 mm)

TSS-2H Cutout Dimensions for Countertops 		   

PRODUCT SPECS  
Hot Tiered Shelf System
The Hot Tiered Shelf System shall be model … as manufactured by the Hatco 
Corporation, Milwaukee, WI 53234 U.S.A. 

The Hot Tiered Shelf System models shall be rated at … watts, … volts, and be … 
inches (millimeters) in overall width. It shall consist of an insulated stainless steel and 
aluminized housing with two glass surface shelves, heating elements in each shelf, 

LED lighting, a single remote control panel, and a 6' (1829 mm) power cord and 
plug. It shall be designed for installation in a countertop cutout and compatible with 
countertop materials including stainless steel, wood, Corian®, and Swanstone®.
Warranty consists of 24/7 parts and service assistance (U.S. and Canada only).

NEMA 5-20P

PLUG CONFIGURATION
Model Width (A) Height (B)
TSS-2H-3919

5.64" (143 mm) 4.16" (106 mm)TSS-2H-5419
TSS-2H-3927
TSS-2H-5427

Cutout Dimensions for Control Panel	  

(B)
(A)

(A)

(B)
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